Al-Anon
http://www.al-anon.alateen.org/
Triangle: 919-713-1516
Out of Area: 1-800-243-4035
Spanish: 1-800-251-5738

Alcoholics Anonymous (AA)
919-783-6144
www.aa.org
24-Hour Hotline: 1-866-883-6259

Care-Line
1-800-662-7030
In the Raleigh area or outside of North Carolina, call: 919-855-4400
Suicide Prevention Hotline/ Vetern’s Crisis Line 1-800-273-8255

Carolinas Poison Center
1-800-222-1222 (24 hour help line)
http://www.ncpoisoncenter.org/

CDC National STD and AIDS
Hotline
1-800-CDC-INFO
(1-800-232-4636)
English Service 24 hours a day, seven days a week.
Spanish Service 8am-2am, seven days a week.
Hotlines provide callers with anonymous and confidential answers to questions
about sexually transmitted diseases (STDs) and HIV/AIDS. Referrals also provided
Monday-Friday 8am-8pm.

Child
Abuse
and
Neglect
Reporting (Wake County Human
Services)
English: 919-212-7990

Spanish: 919-212-7000

Crisis Intervention Hotline
919-545-0224
919-542-5445 Non-Emergent Line
7 days, 24 hours. Serves victims of domestic violence, domestic abuse and sexual
assault.

Drug Helpline
1 (877) 748-3971

Holly Hill Respond
Intervention)
919-250-7000
3019 Falstaff Rd
Raleigh, NC 27604

(Crisis

The RESPOND department provides crisis phone, assessment, and admission
services 24 hours a day, seven days a week and serves as the emergency
department of Holly Hill Hospital.

Hopeline
919-231-4525
7 days, 24 hours. Crisis and suicide prevention. Provides confidential,
nonjudgmental, caring listening for community members facing life difficulties or
crisis.

Interact
Hotline

Domestic

Violence

919-828-7740
24-hour hotline for battered women, victims of domestic violence.

Interact Rape Crisis Hotline
919-828-3005

24 hour crisis line. Provides information and support for survivors of sexual
assault (including incest) and information and support for their friends and family
members.

Interact SOLACE Center
919-828-3067
24-hour hospital counseling and support

National Runaway Safeline
1-800-786-2929
www.1800runaway.org
24/7. Provides crisis intervention for youth at-risk between the ages of 12 and 20.
Will make conference calls to parents, deliver messages from runaways to their
parents or guardians, assists with free transportation for qualified runaways.

Trans LifeLine
877-565-8860

www.translifelink.org
Trans Lifeline is a 501(c)3 non-profit dedicated to the well being of transgender
people. We run a hotline staffed by transgender people for transgender people.
Trans Lifeline volunteers are ready to respond to whatever support needs
members of our community might have.

UNC WakeBrook
Assessment

Crisis

and

984-974-4830
107 Sunnybrook Rd.
Raleigh, NC
Crisis & Assessment Services are available to anyone in need of help in a crisis
related to a mental illness, a developmental disability or an addiction. Walk-in
24/7.

United Way Resource Information
211
Information referral service serving the following counties: Chatham, Durham,
Orange,and Wake

Wren House Youth Crisis Hotline
919-832-7866
Serves youth ages 10-17 who are homeless, runaway, or just need a place to stay
(24 hrs to 14 days) and provide crisis intervention.

